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Contact Information for Health Insurance Plans 

 

The following are the contact names and numbers for our health insurance plans.  Please make sure when 

you call the number that you state you are a member of the West Suburban Health Group.  Please allow 

24 to 48 hours for a return call. 

 

Plan                                                   Contact                                             Phone Number 

Blue Cross Blue Shield  Open Enrollment Support 800-782-3675, opt 3 

Harvard Pilgrim  Smart Start   866-874-0817 

Tufts    Member Services  800-462-0224 

 

Contact Information for Dental Insurance 

Plan    Contact/Group No.  Phone Number 

Delta Dental   Group No. 014633-7701 800-508-6772 

 

Contact Information for Accident, Cancer and Life Insurance 

Agent    Contact    Phone Number 

LifePlus    Roger Goodson   781-987-4020 (cell) 

        781-837-9222 (office) 

    Jim Flynn   781-789-8859 (cell) 

        781-837-9222 (office) 

Contact Information for 457 Deferred Compensation Plans 

Plan                                                   Contact                                             Phone Number 

Smart Plan   Andrew Wilson  339-221-2771 

 

Contact Information for 403b Tax-Sheltered Annuity Plans 

Approved Provider      Phone Number 

AIG Retirement Services (VALIC)    800-448-2542 

Ameriprise Financial      800-862-7919 

Equitable       800-628-6673 

Fidelity Investments-Plan No. 52409    800-343-0860 

Franklin Templeton Mutual Funds    800-527-2020 

Invesco Oppenheimer Funds     800-959-4246 

Lincoln Investment Planning, LLC    800-242-1421 
Metropolitan Life Insurance Company    800-560-5001 

Modern Woodman of America     800-447-9811 

New York Life Insurance & Annuity Corp.   800-598-2019 

Putnam Funds       800-225-1581 

Waddell & Reed, Inc.      888-923-3355 
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